OBIIECTBO C OFPAHI/I‘IEHHOI\/‘:I OTBETCTBEHHOCTBIO
NCCIIEJOBATEJIbCKMM HEHTP «HOBW»

YTBEPXIAIO

Hupextop OO0 ULl «HOBW»

OTYET

10 PE3VJIbTATAM CBOPA U OBOBILEHUS UHO®OPMALIMH J1J151 [IPOBEJAEHU S
HE3ABUCHMO OLIEHKU KAUECTBA VCJIOBUI OKA3AHUS YCIIYT
MYHULIUITAJIBHOT'O KABEHHOI'O YUPEXJEHUS KYJIbTYPHI
"KYJIbTYPHO-JOCYT'OBBIM LIEHTP "BPATCKUI" BPATCKOI'O CEJIbCKOI'O
[TOCEJIEHUS YCTb-JIABMHCKOI'O PAIOHA

x. bparckuii 2023
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BBenenue

He3aBucuMas oneHka KadyecTBa YCJIOBUN OKa3aHUsS YCIyr OpraHu3alusMu
KyJbTYPBI SBISIETCS OAHOW W3 (hopM OOIIECTBEHHOTO KOHTPOJISI M TPOBOJUTCS B
[EeIIX TPEIOCTaBICHUS TpakaaHaM HH(POPMAIMA O KadeCTBE YCJIOBHM OKa3aHUS
YCIYT OpraHu3aldsIMU KyJIbTYypbl, @ TaKK€ B LEJISIX MOBBIIICHUS KayecTBa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTO10510THUECKOM 0623011 pa3pabOTKH TEXHOJIOTHM 1o cOopy U
00001IeHnI0 MH(OpPMAIIMM O Ka4eCTBE YCJIOBHM OKa3aHHs YCIyr OpraHu3aiuei
KYJIBTYPBI, B LIEJIAX MIPOBEACHUS HE3aBUCUMOM OIIEHKHU KaueCTBa, CTAJIU:

- 3akoH Poccuiickoit @enepannn ot 9 okta0psa 1992 r. Ne 3612-1 «OcHOBBI
3akoHoJaTenbcTBa Poccuiickoil @enepaunn o KyiabType» (B pen. denepanbHoro
3akoHa Ne 392-03 ot 05.12.2017);

- ®enepanbubiii 3akoH OT 05.12.2017 Ne 392-D3 «O BHeceHUU U3MEHEHUN B
OTHEJIbHBIE 3aKOHOJAaTeNbHble aKkThl Poccuiickoii ®enepauuu 0O BOIpoOcam
COBEpUICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOM OLIGHKM KayecTBa YCIIOBHIA
OKa3aHUs YCIyr oOpraHu3anusMud B cdepe KyJIbTypbl, OXpPaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOIO OOCITYKMBaHUS U (eaepallbHBIMU YUPEKICHUAMHU
MEJIMKO-COLIMATBHOM SKCIIEPTU3BDY;

- noctanoBienue [IpaBurensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkenun llpaBun cObopa u 0000meHuss uHGOpPMAIIMM O KadyecTBE YCJIOBHUI
OKa3aHWsI YCIAyr OpraHu3alusiMd B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa3oBaHUs, COIMAIBLHOTO OOCTYXMBaHHUS W (eJepaIbHBIMU YUPEKICHUSIMU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MuskyneTypsl Poccun ot 20.02.2015 Ne 277 «O06 yTBepKIeHUU
TpeOOBaHUM K cojiepkaHUi0 U Popme uHDOpPMALMKU O ACATETLHOCTH OpraHu3aIui
KYJbTYpBl, pa3MeliacMoil Ha OQUIMAIBbHBIX CcalTax oOpraHu3alui KyJIbTypbl,
OpraHOB MECTHOTO CaMOYTMPABJICHUSI, OPTaHOB TOCYAaPCTBEHHON BJIACTH CyOBHEKTOB
Pocculickon ®enepauuu, YIIOJIJHOMOYEHHOTO benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3 MuHkynbeTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKIeHUU
noKasaTesield, XapakTEepU3YIOUIUX OOLIME KPUTEPUU OIEHKU KadyecTBa YCJIOBHMA
OKa3aHUs YCIYT OpPTaHU3alUsIMU KYJIbTYPhD;

- npuka3 Mwuntpyna Poccun ot 31.05.2018 Ne 344n «OO06 yTBepKICHUU
EnuHoro mopsimka pacuera moKaszaTeliel, XapaKTEpHU3YIONIUX OOIue KpUTEPUU
OIICHKM Ka4yeCTBA YCJIOBHM OKa3aHWS YCIYr OpraHM3aliusMu B cepe KyIbTyphl,
OXpaHbl 37I0POBbs, 00pa30BaHUs, COIMATLHOTO OOCIYXHBaHUSA U (elepaTbHBIMU
YUPEKICHUIMU MEIUKO-COIIUATBLHOMN IKCIIEPTU3BIY;



- npuka3 Mwuntpyna Poccum ot 30.10.2018 Ne 675H «OO0 yTBepKICHUU
MeTonuky BbISBIEHUST W OOOOIIEHUS MHEHUS TPaXIaH O KAdeCTBE YCIOBHIA
OKa3aHMsl YCIAyr OpraHu3alusiMd B c@epe KyJIbTypbl, OXpaHbl 3JI0POBbS,
0o0pa3oBaHMsl, COLMAIBHOTO OOCIYyKHBaHHUS U (eaepaTbHbIMU YUPEKICHUSIMH
MEJINKO-COLIMAIIBHOM 3KCIIEPTU3BDY;

- mpuka3 MuHucTepcTBa KyabTyphl Poccuiickoit deaeparuu ot 20 HOSOps
2015 Ne 2834 «O0 yrBepxkaenuu [lopsiaka obecrieueHrs yCIOBHM TOCTYITHOCTH JIsI
WHBAJMJOB OOBEKTOB KYJbTYPHOTO HAcCJeIus, BKIIOUYEHHBIX B  €IUHBIN
rOCyJapCTBEHHBIN peecTp OOBEKTOB KYJIbTYPHOTO Haciaeaus (MaMATHUKOB UCTOPHUH
U KyJIbTYphl) Hapos10B Poccuiickoii @enepannny;

- mpuka3 MunucrepctBa ¢uHancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O cocraBe MHpOpMaUKU O pe3yJibTaTax HE3aBUCUMOW OIEHKH KadyecTBa
YCIOBUH  OCYIIECTBJIEHUSI 00pa30BaTENbHON JAESITENBHOCTH  OpraHU3alUsMU,
OCYILECTBISIOIUMU 00pa30BaTENIbHYIO JEATENbHOCTh, YCJIOBUI OKa3aHUS YCIyT
OpraHu3alUsIMU  KYJIbTYpPbI, COLMAIBHOTO  OOCITYXXHUBAaHUS, MEIUIUHCKUMHU
OpraHu3alusIMH, QeaepaTbHbIMU YUPEKICHUAMH MEIUKO-COLUATBbHON KCIIEPTU3BI,
pa3MemaeMol Ha OQUUUAIBHOM caidTe I pa3MelieHuss HHPOpMAlHH O
FOCYJIapCTBEHHBIX M MYHULUMNAIBHBIX YUYPSXKACHUSAX B  HMHOOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOM cetu "MHTepHeT", BKiItOYasi eluHbIe TPEOOBaHUS K TaKOM
uHdopMaIuu, U TOPAJIKE €€ pa3MElIeHUs, a Takke TPeOOBaHUAX K KayecTBY,
yI0OCTBY M MPOCTOTE MOUCKA YKa3aHHOW MHPOPMAIIUN»;

- METOAUYECKHE PEKOMEHALMH IO pacyYeTy MOKa3aTeNei, XapaKTepU3yOIUX
oOlue KpUTEpUU OLICHKM KadyecTBa YCJIOBHM OKa3aHUsl YCIYr OpraHu3alusIMH B
cdepe KyJIbTypbl, OXpaHbl 310POBbs, 00Pa30BaHUS, COHUATBHOTO OOCITYKUBAHUS U
(denepabHBIMU YUPEKIECHUIMH MEIUKO-COLIMAIBHON 3KCIEPTU3BI, pa3MELIEHHBIMU
B cetu «MuTepHer» Ha odumnmansHoM caiite MunTpyna Poccum B pasznene
«He3aBucumas oOlleHKa KayecTBa ycCIOBUM oOkazaHusi ycnyr / CropaBoyHbIe
Matepuaib no aapecy: https://rosmintrud.ru/ministry/programms/nsok/files.



1. lleab, 00bEKT, MpeAMeT, HCTOUYHUKH M METOAbI cOopa, 00001IeHUsT U
aHa;au3a uHGOpPMAIMH 0 KadecTBe YCJIOBHIl OKAa3aHUA YCJIYTI OpPraHu3anmeit
KYJbTYPbI

OcHoBHOH HeJIBIO cOOpa, 0000IIEHHS U aHaidn3a MHPOPMAIMU O KayecTBe
YCIIOBUH OKa3zaHUsl YCIyTr OpraHW3alMedl KyJbTYpbl SBISETCS OOIIECTBEHHBIN
KOHTPOJIb B IENAX NPEAOCTAaBICHUS TpakaaHam uHopManuu o0 YCIOBHUAX
MPEIOCTABJICHUS YCIYT YUPEKIACHUSAMU KYJbTYPBI, B IEIAX MOBBIIICHUS KauyeCcTBa
X JIeSITCIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHSI OTKPBITOCTA ¥ JOCTYITHOCTH HWH(POPMAIMHA O
JESTENbHOCTH OPTraHU3aIUK;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B pab0OTE OpraHu3alinii;

- BBIpaOOTKa  MPEIJIOKEHUH TI0  COBEPIICHCTBOBAHHUIO  JIEATECIHBHOCTH
OpraHU3aIUK;

- MIOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH OpraHu3aIui.

O0bekT wMcciaenoBaHusi — MyYHHIIMNAIBHOE KAa3€HHOE YUYPEXKICHUE
KyJbTypbl "KylbTypHO-moCyroBeiii 1eHTp 'bparckuit" bparckoro cembckoro
noceseHus Y crb-JIabuHCKOro paroHa.

IIpeamer wuccienoBanusi — cObop, 0000IEHHE U aHAIU3 WHPOpPMAIUU O
KauecTBE YCJIOBMM OKa3aHUs YyCIyr opraHuzaiued kynbTypel B 2023 rogy Ha
OCHOBE 00I1IeIOCTYIMHON WH(OpMAIUH.

HUcrounukamu u Merogamm cOopa uH(OpPMAlLMKU O KadyecTBE YCIOBHI
OKa3aHMsl YCIYT SIBIISIOTCS:

1) ananu3 opUIMATBEHBIX CAHTOB OPraHU3AlUU KYJIBTYpPhl B UH)OPMAIIHOHHO-
KOMMYHUKAIIMOHHOM ceTh «MHTepHeT», WH(GOPMAIMOHHBIX CTEHJOB M HWHBIX
OTKPBITHIX MH(POPMAIIMOHHBIX PECYPCOB OPTaHU3ALUY;

2) aHaj M3 HOPMATHUBHBIX IPAaBOBBIX AKTOB TIO0 BOMPOCAM JIEATEIBHOCTH
OpraHu3alliy U NOPSAAKY OKa3aHMsI el ycIyT B cepe KyIbTyphl;

3) ompoc mosryyaTesei ycIyr.



2. MHcTpyMeHTapuii ompoca mnoTpedOWTeseii  ycJayr OpraHu3anum,
OCYILIEeCTBJAOIIEH AeITeJIbHOCTh B cepe KyJIbTYpPbl

Nuctpymentapuii omnpoca. Omnpoc mnoTpeOuUTeneid yciayr OpraHu3aiuu
KyJIbTypbl TipoBezieH 1o ankere ([Ipunoxenue 2), pa3paboTaHHOI B COOTBETCTBUH C
[Tpukazom Muntpyna Poccuu ot 31.05.2018 Ne 344n «OO0 yrBepxknenuu EgmHoro
nopsiJika pacuera IoKazaresieil, XapaKTepu3yIIUX OOIIUe KPUTEPUU OLECHKH
KauecTBa YCIOBUM OKa3aHUs YCIYr OpraHu3aiusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, 00pa3OBaHMs, COIMAIBHOTO OOCIYyXHBaHUS U  (eneparbHbIMU
YUPEKACHUSAMU MEIUKO-COLMAIIBHOM 3KCHepTu3bl», llpwiokenue kK npuKazy
Muntpyna Poccum ot 31.05.2018 Ne 344n "Enuublii nopsaok pacuera
noKa3aTesel, XapaKTepU3YIOMIMX OOIue KPUTEpUU OIICHKH KayecTBa YCIOBHIMA
OKa3aHWsl YCIAyr OpraHu3aiusiMd B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
o0pa3oBaHMsl, COLUMAIBHOIO OOCITYKHBaHUS M (eaepaJbHbIMU YUPEKACHUAMU
MEIMKO-COLMATBLHOM SKCIIEPTU3bI'".

3. BoiOopka ucciaenoBanus

Bri6opouHasi COBOKYMHOCTh TONy4aTeleld yciayr, oToOpaHHBIX sl cOopa,
00001IeHnsT W aHanu3a MHPOPMAIMM O KAayecTBE YCJIOBUM OKa3aHUA YCIyT
OpraHu3aluen KyiabTypbl, cOCTaBuiIa 558 pecrioHIEHTOB.

OCHOBHBIMU METOJAMH ISl TOJYYEHHUS JIOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BaHO  OHJIAfH-aHKETHUpPOBAaHWE B OpraHU3aldd  KYyJbTypbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKOM  miuaTdopMbl  OpraHu3aluu-omepaTopa
(cnenranu3upoBaHHbI calT http://H-0-Kk.pd) N MpoBeaeHHs OHIAHH-OMPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUH OKa3aHUs YCIYT OpraHU3aluel KyIbTypBhl.

K BbmonHeHuo paboT, MpUBJIEUYEHBI COTPYAHUKH, UMEIONINE OMBIT PaOOTHI
no cbopy, 0000IIEHNUIO M aHAIU3y WH(pOpPMAIMU O KadyeCTBE YCJIOBHUM OKa3zaHUs
yCIIyT OpraHu3alUsIMHI KYJIbTYPBI.

Tabnuya 1.1 Konuuecmeo pecnonoenmos u3 wucia noayuameneil )ciye,
NPpUHABWUX Yyuacmue 8 coope u 00600weHuu ungopmayuu 6 yeusix He3a8UCUMOU
OYEHKU Kauecmaa yciosull okazanus yciaye 8 2023 200y

MunuMmanbHoe
dakTHYeCcKOe KouaunyecTBo
Heo0XxoauMoe o
HanmenoBaHue opranuzanumn KOJIMYeCTBO noJry4arteJseu
€CIOH/IEHTOB KOIIHIECTBO cJayr
P aHker * yeny
MyHunMnaibHOE Ka3eHHOE YUPEXKICHUE
KyJIbTypbl «KyJnbTypHO-10CYTOBBII LIEHT
YILTYDRL CAYIBTYPHOTAOCY HETD 558 450 48434
«bparckuii» bpatckoro cenbcKoro nNocenaeHus
Ycrp-JIabuHCKOro paiioHa




* Cornacuo Pacnopspkenuto Munkynbtypsl Poccuu ot 18.12.2020 Ne P-1681
"O MeToauueckux peKOMEHJAIUAX 10 OpraHu3aluy U MPOBEACHUIO HE3aBUCUMOMN
OLICHKH KauecTBa YCJIOBHM OKa3aHWs YCIyT OpraHU3alUsIMU B cepe KyIbTyphl',
00BbeM BBIOOPOYHON COBOKYMHOCTH PECHOHJEHTOB (YMCICHHOCTH IOJIydaTesnei
yCIIyT, MOANEKAIIUX OIMpPOCY) ISl BBISIBICHUS MHEHHUS TPAXKIAH O JEATEIbHOCTH
OpraHU3allU KyJbTYypbl PEKOMEHIYeTCs (OPMHUPOBATH IS KaXI0H OpraHU3alui B
3aBUCUMOCTH OT OOIIel YHNCICHHOCTH TOJIy4aTeseld yCayr B TeYeHHE KaJIeHIapHOTO
rojia, IpeAlEeCTBYIOUIET0 rOy IPOBEICHUS HE3aBUCUMOU OIIEHKH.

Jlnst momydeHusi 0ObeKTUBHOW KapTUHBI YIOBICTBOPEHHOCTH IOJydaTesei
yCIyT KaueCTBOM YCJOBHMM OKa3aHHs YCIYr BCE OpPraHMU3AalMHU KYyJIbTYpPhl MOTYT
OBITh pa3[eNieHbl Ha 5 KaTeropwii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTese
yCIyr, 9YTO TMO3BOJUT [UIsl KaXKIOM OpraHu3allii OIpeAeTIUTh HE0O0X0IuMoe
KOJIMYECTBO COOMPAEMBIX aHKET.

Tabnuya 1.2 Pacuém HeobXoOumozo Koauwecmea amkem Oas NPo8eOeHUs.
He3a8UCUMOU OYEHKU KA4ecmed YCl08Ull OKA3AHUsL YCIye NO opeanuzayuu 6 cgepe

KYbMypbl
N KosnuyecTBo mosryuaresei yciayr KosinuecTBO aHkeT
I menee 1 000 uenoBek He meHee 50 u He Oonee 600 **
Il || or 1000 mo0 5 000 uenosex He meHee 100 u e 6onee 600
[11 || o 5 000 g0 12 000 yenoBek He meHee 150 u e 6onee 600
IV || or 12 000 mo 50 000 uenoBek He meHee 450 u e 6onee 600
V || 6onee 50 000 uenoBek He meHee 500 u e 6onee 600

** MakcuMalibHOE KOJIMYECTBO PECIIOH/ICHTOB OIPEEICHO B COOTBETCTBHUH C
npukazoM Muntpyzna Poccun N 675H.



Ipuiaoxkenne 1. «Iloka3arenu, XapakTepusywiiue o0IHe KPUTEPUH

OIICHKH KaYeCcTBa yC.]IOBI/lﬁ OKa3aHMid YCJIYI OpraHm3aliusiMi KYJIbTYPbD>

1. Ilokazarenu, xapaktepusytouie kpurepuili 1 «OTKpBITOCTH M JOCTYNHOCTH

HHpopManuu 00 OpraHu3anuu KyJbTYpPbI» (J1ajee - OpraHu3alum)

Ne
n/n

Iloxka3aTenn

11

CootBeTcTBHE HHGOPMAIHH O JISSITEIFHOCTH OPraHU3aINH, Pa3MEIIeHHOW Ha OOIIEeIOCTYITHBIX
WHPOPMALMOHHBIX pecypcax, MepeuHto HHpopMauy 1 TpeOOBaHUIM K HEll, yCTaHOBICHHBIM
HOPMATHBHBIMH TIPABOBBIMU aKTaMu':

- Ha MH()OPMATMOHHBIX CTEHAAX B IIOMEIICHUN OpTaHH3aIHH,

- Ha ouIMaNBEHOM caifTe OpraHu3aiy B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepHer".

1.2

Obecneuenne Ha O(UIIMATIBHOM CaliTe OPraHU3alry HATWYHSA U QYHKIIHOHHUPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U B3aMMOJEICTBHUS C MOIYJaTeNIIMU YCIYT:

- TenedoHa,

- 3JICKTPOHHOM MOYTHI,

- BIIEKTPOHHBIX CEPBUCOB ((PopmMa I MOIa4H HIEKTPOHHOTO 0OpaIIeHNUs/ K00/ TIPeITOKEHUS;
paznen "Yacto 3amaBaeMbie BOTIPOCH!'"; MOTydYeHHEe KOHCYIbTAIIMA IO OKA3bIBAEMBIM YCIIyTaM U TIp.);
- o0ecIieueHre TEXHUYECKOI BO3MOKHOCTH BBIPAXXCHHS ITOJYUYATCJIEM YCIIYT' MHCHUA O KQYCCTBC
OKa3aHusl yCJIyT (HaIM4Yue aHKeThl A7l OIpoca IPaX1aH WM THIEPCChUIKH Ha Hee)

13

Jlosst momydaTeneld yeiuyr, YA0BISCTBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOH U JOCTYITHOCTBIO
WHPOPMALIUH O JESITETHPHOCTH OpraHN3alllH, pa3MEIIeHHON Ha HH(OPMALIMOHHBIX CTEHAaX, HA CalTe
B UH(QOPMAIOHHO-TEIEKOMMYHHKaIIMOHHON ceTH "NHTepHeT" (B % OT 0011ero Yncia onponeHHbIX
MoJTyJaTeNed yeuyr)

2. llokazatenu, xapakrepusytomue kputepuih 2 «KomdopTHOocTh  yc/10BHH

NPeI0CTABJICHHI YCIyr»?

Ne
n/n

IMoka3zaTenn

2.1

ObecneueHre B OpraHu3aliy KOM(GOPTHBIX YCIOBUHM JUIS IPEAOCTABICHUS YCIIYT:

- HaIM4re KOM(MOPTHOM 30HBI OT/ABIXA (OKHUIAHHSA);

- HAJIMYHUE U MMOHATHOCTb HABUTALIMW BHYTPH OpraHU3allNM;

- JOCTYHHOCTb IUTHEBOU BOJIBI;

- HAJIMYME U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMELICHUH (YMCTOTa MOMEIIECHUH, HaJTnune
MbLJIa, BOJBI, TyaJIETHOW OyMaru u 1p.);

- CAHUTapHOE COCTOSHIE NOMEILEHUH OpraHu3alui;

- BO3MOXHOCTb OPOHUPOBAHUS YCIYTH/IOCTYITHOCTh 3allMCH Ha MOJIyYeHHe YCIIyru (1o Tenedony, ¢
ucrosb3oBanueM cet "MHTepHeT" Ha 0hUIMAaTbHOM CaiiTe OpraHu3aluy, Py JIMYHOM TOCEICHHN 1

1p.)

2.2

Bpemsa oorcuoanus npedocmasnenus ycnyeu (annviii nokazamens He RPUMEHAEMCA 011 OUEHKU
opzanu3ayuii Kyibmypol)

2.2

Jounst monmyvareneit yciyr, yIoBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIIOBUH MperocTaBieH st yciyr (B %
OT OOIIEro YMCIIa ONMPOIISHHBIX MoJyyaTeNel yCuyT)

! Crarpa 36.2 3axona Poccuiickoit ®enepauun ot 9 oktabps 1992 r. N 3612-1, npuxas MunkyasTypsl Poccun ot
20.02.2015 N 277 "O06 yrBepxaeHnH TpeOOBaHUN K COAEPKAHUIO U (HOpMe PEeJOCTaBICHNs HHYOPMAIUN O AEATeIbHOCTH
OpraHm3alpil KyIbTyphl, pa3MEIIeHHOW Ha OQUIMANBHBIX CcalTaX YIOJTHOMOYECHHOTO (eaepansHOro OpraHa
WCTIOJHUTEILHON BJIACTH, OPraHOB TI'OCYAAPCTBEHHOHM BiacTH CyOnekToB Poccuiickoit denepanuy, OpraHoB MECTHOTO
CaMOYIIpaBJIECHUs U OpraHu3aluil KynbTypsl B cetu "HHTepHer" (3apeructpupobad B MuHucrepceTse ocTuuu Poccuiickoit
Oenepanyu 8 mast 2015 r., perucrpanuoHHblii Homep 37187).

2 JlaHHBINA KpUTEPUH HE MPUMEHHM K TEaTPATbHO-3PEIHUINHBIM U KOHIIEPTHBIM OPTaHH3AIUSM B COOTBETCTBHH CO CTaThEH
36.1 3axkona Poccuiickoit deneparmu ot 9 oktsi0ps 1992 r. N 3612-1.




3. IlokazaTenu, xapakrtepuzyronme Kputepui 3 «/1ocTynHOCTh yCayr 1jisi HHBAJIHI0B)

n/n

IToka3aTenn

3.1t

O0opyioBaHue TEPPUTOPUH, TIPUIICTAIONICH K OPTaHU3aIUH, U €€ TIOMEIICHUH ¢ yI4eTOM
JIOCTYITHOCTH JJISI ”HBAJIUJIOB:

- 00opymoBaHNE BXOIHBIX TPYII MaHyCaMU/TIOIFEMHBIMH TTIATGOPMaMI;

- HAJIMYUE BBIJICIICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPE/ICTB WHBAJIH/IOB;

- HAJTMYHWE aJIAalITHPOBAHHBIX TU(TOB, MOPYIHEH, PACITUPEHHBIX IBEPHBIX TPOEMOB;

- HAJIMYUE CMEHHBIX KPECeI-KOJISICOK;

- HAJTMYHME CIICIHATbHO 000PY/I0BaHHBIX CAHUTAPHO-THTHEHUYCCKUX TIOMEIICHUI B OpTaHU3aIHH

3.2

ObecnieueHre B OpraHu3aliy yCIOBUH JOCTYITHOCTH, TIO3BOJISIOIIMX HHBAIMAAM MOJTy4YaTh yCIyTd
HapaBHE C IPYTHUMH, BKIFOYAs:

- IyOIMpoOBaHue I MHBAJIMIOB IO CIIYXY U 3PEHHIO 3BYKOBOHM M 3pHTENbHON HH(POPMAIIH;

- nyOnupoBaHue HaAIIMCEH, 3HAKOB U MHON TEKCTOBOH U Tpaduieckoit mHpopManny 3HaKaMH,
BBITIOJTHEHHBIMU peNbe(HO-TOUeUHbIM HpudToM bpaiins;

- BOBMOXKHOCTb TIPEIOCTABICHISI HHBAIHIAM TI0 CITyXY (CIIyXy M 3p€HHI0) YCIIYT CypAOINEepeBOAINKa
(TrdIrocypronepeBoIIMKa);

- HATMYHUE allbTePHATUBHON BEpCHU O(PHUIMANTBHOTO caliTa opraHu3anuu B cetd "MuTepHeT" s
HWHBAJIMIOB 110 3pCHUIO,

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH OpTaHHU3AIlHH, POIIEAITUMHI He00X0IuMoe 00ydeHHe
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKICHUS pAOOTHUKAMU OPTaHU3aIUH );

- HAJIMYKUC BO3MOXKHOCTHU NMPEAOCTABJICHUA YCIYT'Y B JMCTAHIMMOHHOM PEXHUME UJIM Ha TOMY

3.3

Jonst momyvareneit yciyr, yI0BIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT A7l HHBAIUAOB (B % OT
00111ero unciia ONpOLICHHBIX MOJTyYaTelneld YCIIyT - HHBAJUIOB)

4. Tlokazarenu, xapakrepusywomue Kputepuii 4 «/lo0pokesaTeIbHOCTb, BEKJIMBOCTH
pPadOTHUKOB OPraHU3AIUN»

2

Ne
Iloxa3aresn
n/n
Jonst momyvareneit yciyr, y1oBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
4.1 | opranusaunuy, o0ecTeunBalONINX MIEPBUYHBIA KOHTAKT U HHPOPMUPOBAHHE TIOJTyYaTessl YCIyTH
' (paboTHHKYU CIPAaBOYHOM, KaCCHUPHI U IIpoyee) NPH HENOCPEACTBEHHOM OOpallleHnd B OpraHu3aluio (B
% OT 00I1Iero YKcIa ONMPOIISHHBIX TOTydaTelNei yeayr)
Jonst momyvareneit yciyr, y10OBIETBOPEHHBIX JOOPOXKEIATeIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
4.2 | opranmuzanuu, 00ecIeYHBaONINX HEMOCPEACTBEHHOE OKa3aHUe YCIIyTH IPH OOpallieHuH B
opranuzaimio (B % ot o0Iero yrcia ONpoLIeHHBIX oTyJaTeNeil ycyr)
Jonst momyvareneit yciyr, y10BIETBOPEHHBIX JOOPOXKEIaTeIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
OpraHu3aluy PU HCIOIB30BAHUU JUCTAHIIMOHHBIX ()OPM B3auMo/IeicTBuS (110 TeneoHy, 1Mo
4.3 | 27eKTPOHHOH MOUTE, C IIOMOIIBIO HIIEKTPOHHBIX CEPBUCOB (IOAAYH JIEKTPOHHOTO

oOparmieHus1//kano0/mpeIosKeHHH, 3aIiCH Ha TIOJTyYeHHE YCITYTH, TOTyYeHNEe KOHCYIBTAI[H TI0
OKa3bIBaEMBIM YCIIyTaM u 1p.)) (B % OT 0011ero unciia onpoiieHHbIX MoydaTeled yeIyT)

5. Ilokazarenn, XapaKTepU3YIOIIME KPUTEPUH S5 «YA0BJIETBOPEHHOCTH YCJIOBHAMH

OKa3aHHUA yCJayr»

Ne

u/n Iloxa3aTesn
Josst momyvareneit yciyr, KOTOpbIe TOTOBBI PEKOMEHJ0BATh OPraHU3aLMI0 POACTBEHHUKAM H

5.1 | 3HaKOMBIM (MOTJIH OBl €€ PEKOMEHIOBATh, €CITU OBl ObLIa BO3MOXKHOCTH BhIOOpa opranuszarmu) (B %
OT 00ILEro yucia ONPOUICHHBIX MOJyYaTesIed yCIyr)

59 Joust monmyvarene ycIyr, yJIOBIETBOPEHHBIX T'paikoM paboThl opranuzaimu (B % ot o0mero

"~ | yncna OMpOUIEHHBIX MOTyYaTeNel ycauyr)
53 Joust monmyvarenei yciyr, yJIOBIETBOPEHHBIX B IIEJIOM YCIIOBHSMH OKa3aHUs YCIYT B OpPraHU3aIiH

(B % ot 00111ero yrciaa ONpoIISHHBIX MOTyJaTeNIel YCIyT)

! JlaHHblif TOKa3aTeNb He IPUMEHSETCS K OPTaHU3ALMAM KYIbTYphl, Pa3MEIIAFOIIUMCS B 00BEKTaX KYJIbTYPHOTO HACIEIHS.
B caydae HaxoxkIeHHs OpraHM3allMM KyJbTYpPhl B OOBEKTE KYJIBTYpHOTO HACJIEAMs IPHUMEHIIOTCS MOKa3aTelu,
npexycMoTpeHHbie myHkToM 8 [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 N 2834 (3apeructpupoBan B MHUHHACTEPCTBE
toctuunu Poccuiickoit @enepannn 10 nexadps 2015 r., peructparmonssiii Homep 40073).

2 JlaHHBIH KpUTEpHii He NPUMEHUM K TeaTpalbHO-3PEIUIIHBIM U KOHIEPTHBIM OPraHU3allUsAM B COOTBETCTBUH CO CTaTheil
36.1 3axona Poccuiickoit deneparmu ot 9 oktsidps 1992 r. N 3612-1.

9




IIpuioxkenue 2. «KAHKeTa NMoJIydaTesiel yeayn»

AHKETA
IMoayuareieii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue ¢ npogedenuu coopa, 0600uenua u anHaIu3a uHGopmayuu
0 Kauecmee yciosuii OKazanus yciye. Yoenue nemnozo epemeHu 3anoaHenulo 0aHHoIll anKemal, 6bl HOMOJICEeme He
MOIbKO 6bIAGUNIL NPOOSIEMHbIE MECA 6 0eAMENbHOCIU OPZAHUAUUTL, HO U YIAYUUUNLL KAYECH 80 OKA3bI6ACMbIX
yeaye nacenenuto. Ilpouumaiitme, nosicanyiicma, npeocmasiieHHble HUMNCE GORPOCHI, 6blOepume O0OUH U3
npedazaemplx 6apuUAHNOE OMEEMa Ha Kaj)coblil 60NPOC.

Yka:xxure HauMeHoBaHue Baweil opranmsanum:

1) Bugesn sin Bol nHpOpManHOHHBIE CTEH/IBI O JeSITEJILHOCTH OPraHU3ANHH MPH ee MocemeHnn?

1. na 2. HeT — nepexoj Kk Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM O AeSITEJIBLHOCTH
OpraHHM3aIMy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
3) lMosb3oBasich iU Bbl opuuuanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexo/ K Bonpocy Ne5
4) YaoBiaerBopeHbl 1 Bbl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM O AeSITEJIBLHOCTH

OopraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHPOPMANUOHHO-TEJeKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBierBopeH(a) 2. He yJIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO peaocTaBieHus ycayr? (ynoOHas MeOesb, €CTh TyaleT, YACThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBnerBopeH(a) 2. HE YIOBIIETBOPCH(a)

6) Umeete in Bol (Bam pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo K Borpocy Neb
7) Y0B1eTBOpEHbI U BbI AOCTYMHOCTBIO YCIYT I MHBAJUAOB U MaJIOMOOMIBHBIX I'PYIN HaceJleHus (B

MOMEIICHHUSX OpPraHu3alliy eCTh He00X0MMoe 000pyI0BaHUE ISl MAITOMOOUIIBHBIX TPYIII HACEJICHUS U MHBAJINIOB:
MOPYYHH, TTAHIYCHI, 3ByKOBbIE CUTHAIBI U T. 11.)7

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bol 100poikesaTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH(YOPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ynoBnetrBopeH(a) 2. HE YIOBIICTBOPCH(a)
9) YaoBiaerBopeHbl 1 Bbl 100po:ke1aTeIbHOCTHIO, BEKIUBOCTHI0O PA0OTHUKOB OPraHu3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIHUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoierBopeH(a) 2. HE yJIOBJIETBOPEH(a)
10) YnoBiaerBopeHs! i Bbl 106po:kesIaTeIbHOCTHIO, BESKIUBOCTHI0 PA0OTHHKOB OPraHU3alMU NPU
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, ITIeKTPOHHOIT MOYTE, C TOMOIIbIO

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4YeHHne YCJIYyrd, HoJy4eHue KOHCYJIbTAIUH 110 0KA3bIBAeMbIM YCIyram u mp.))?

1. ynosnerBopen(a) 2. He yIoBJIETBOpEH(a)
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11) I'otoBBI 111 Bl peKkoMeHI0BATH OPraHM3anMI0 POACTBEHHHKAM W 3HAKOMBIM (MOTJIN OBl €€ peKOMEH/IOBATh,
ecnu Obl ObLIa BO3MOXHOCTB BEIOOpa OpraHHU3aIin)?

1. na 2. HET

12) YnosiaerBopens! iu Bol rpagukom pa6oTbl opraHusanuu?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

13) YnoBiaerBopeHbl Jin BbI B 11€J10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

14) Bauu npeioKeHus, NoKeJIaAHHUs 10 VIVUIIEHHI0 KAYecTBA NPeI0CTABJIsIeMbIX VCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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MMPOTOKOJI
1O PE3YJIbTATAM CBOPA, OBOBLIEHUSA U AHAJIM3A THOOPMAILIUH B HEJISIX HE3ABUCHUMOM OLIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJIBHOCTHU OPI'TAHU3ALIUU KYJIBTYPbI

HaunmenoBanue oprannzanuu: MyHHIMTIATBHOE Ka3eHHOE YUpEXKIeHHE KYIbTyphl «KynbTypHO-n0CcyroBblii LeHTp «bpaTtckuii» bpaTckoro ceiabckoro moceiaeHust Y cTh-
JlabuHCKoTrO paiiona

Peruon: Kpacnonmapckuit kpait

Anpec: 352318, Kpacnonapckuii kpaii, ¥Ycrb-JlabuHckwuii paiioH, x. Bpatckuid, yi. Jlenuna, 1. 38

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO MccnenoBatensckuii nientp "HOBU" (OO0 UI[ "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne Kpurepnii/lloka3arenb HaGpaHnHublii 6211

1 | Kpurepnii "OTKpBITOCTb U JOCTYNIHOCTH HH$pOpManuu 06 opranu3anuu’ 97
11 [Toka3zatens "CooTBeTCTBHE HHPOPMAIMH O JIESTEIFHOCTH OPraHNU3alMy KYJIBTYPbI, Pa3MEIeHHON Ha 0OLIeJOCTYIHBIX HH(OPMALMOHHBIX pecypcax, ee 100

| coneprkannio u nopaaKy (hopme), ycTaHOBICHHBIM HOPMATUBHBIMHU ITPABOBBIMH aKTaMu'"

12 [Nokazarens "Hannune Ha opHIHaTbLHOM caliTe OPTaHU3ALMH KyJIbTyphl HH(GOPMAIN O TUCTAaHIMOHHBIX CIloco0ax 0OpaTHOH CBSI3U U B3aMMOICHCTBHSA C 90
| momyuatensiMu ycayr U uX (yHKIIMOHHpOBaHHUE"

13 INoxazarens "Jlomst momy4areneit yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M TOCTYITHOCTEIO HH(GOPMAIINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI, 100
| pasMemeHHON Ha MH(OPMAIIMOHHBIX CTCHIAX B IOMEIICHUH OPTraHNU3aIMU KYJIbTYpPbl, Ha opuimaisHOM caiite B cetn "HMHTepHeT"

2 | Kpurepuii "KoMdopTHOCTH YCJI0BHI MpeaocTaBJIeHHUsI ycayr" 97,5
2.1| Tloka3zatenp "OOecneueHre B OpraHU3aIlii KyJIbTYpbl KOM(DOPTHBIX YCIOBUH JIJIsl IPEIOCTaBICHUS yCayT" 100
2.3| Tlokaszateinp "Jloys moJrydaTesiel yCJIyT, yIOBICTBOPSHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHHS YCIYT OpraHu3anued KyJbTyphl" 95

3 | Kpurepnii "JlocTymHOCTH YCJAYT 1J15 HHBAJIHIOB' 78
3.1| Hoxkazatens "OOopyIOBaHHE IOMEIICHHN OPTaHU3AIMH KYIbTYPhI H IPWICTAloNIeii K Hel TEPPUTOPHH C YIETOM JOCTYITHOCTH JJIsi HHBAJIHIOB" 80
3.2| Ilokazarens "ObecrieueHre B OpraHU3aluK KYJIbTYPBI YCIOBHS JIOCTYITHOCTH, TO3BOJIIIOIINE WHBAJIMAM TI0JIy4aTh YCIYTH HapaBHE C APyruMu’ 60
3.3| Hoxkazarens "Jloyis1 monydaTeNel yCIyT, YAOBICTBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsi HHBATUAOB' 100

4 | Kputepuii " {00posKkenaTeIbHOCTD, BEKINBOCTh PA0OTHUKOB OPraHn3anuu cepbl KyJbTyphI' 98,8
a1 [Nokazarens "Jloms momyyareneit yciyr, yI0BIETBOPEHHBIX 10OPOKEIaTeIbHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYpPbI, 00€CTIeYHBAIOIINX 98

"~ | mepBUYHBIA KOHTAKT M MHPOPMHUPOBAHHE TOJIyHaTeJIsl YCIYTH NPH HEMOCPEICTBEHHOM 00paIlleHHH B OPTaHU3AINIO KYJIbTYphI”

492 [Nokazarens "Jloms momyyareneit yciuyr, yAOBIETBOPEHHBIX TOOPOXKEIaTeIbHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB OpraHU3aluy KyJIbTYphl, 00€CTIeYHBAIOIINX 100
| HemocpeCTBEHHOE OKa3aHWe YCIYrd IpH 00pallleHUH B OPraHU3alHIo0 KyJIbTYphI”
43 INoxazarens "Jlomst nomyyareneit yciuyr, yIOBIETBOPEHHbIX T0OPOKeIaTeIbHOCTHIO, BEXIMBOCTEIO0 pa0OTHIKOB OPraHU3alMH KyJIbTYPhI IPH HCIIOJIb30BaHUH 98

| muctaHIMOHHBIX (OPM B3aUMOICHCTBHS"

5 | Kpurepuii "Y10B/1eTBOPEHHOCTD YCJIOBHIIMH OKa3aHus ycayr'" 98,9
5.1| Hoxa3atens "Jloyis momydaTesel yciIyr, KOTOpbIe TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYpPhl POJACTBEHHHKAM M 3HAKOMBIM" 98
5.2| Tlokasareuns "JloJisi moJiydaTesieid yCIyr, yI0BJIETBOPEHHbBIX YA00CTBOM rpaduka paboThl OpraHu3alii KyJIbTypbl" 100
5.3| Mokasarens "JloJis mONyYaTesIei yCIIYT, YAOBICTBOPEHHBIX B IIEJI0M YCIOBUSIMH OKA3aHUs YCIIYT B OPraHU3alyi KyJIbTyphl" 99

HUTOTI'OBbIU TOKA3ATEJIb 94,04
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BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMAU U ITPE/ VIO KEHUSA 110 UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranu3anum'':

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha opunnanbHOM
caiiTe opraHmM3anuy KyJbTyphl B ceTH "UHTEepHET", ee cofepkaHuio u MOpsAAKy (hopMe) ee IpeoCTaBICHUs, YCTAHOBICHHOMY TPeOOBaHHSIM MpHKa3a MUHHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO0 yTBepkaeann TpeOOBaHUN K COAEpKaHUIO U (popMe TIpesocTaBiIeHnss HHPOPMAITUH O
JIeSITEIIBHOCTH OPTaHU3al|id KyJIbTYpPbI, Pa3MENICHHON Ha O(pHUITUATLHBIX caliTaX YIOTHOMOYSHHOTO (elepalbHOr0 OpraHa UCTIOHUTEILHOM BIACTH, OPTaHOB
roCyIapCTBeHHOM BiacT cyObekToB Poccuiickoii denepanuu, opraHoB MECTHOTO CAaMOYTIPABJICHUS U OpraHu3aiuii KyiabTypsl B cetu "MuTtepret". s ycrpaHeHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOIUMO Pa3MECTHTh Ha OPHUITHATBHOM CaliTe OpraHmu3aIui B ceTH "MHTepHEeT" U IPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O ACATSIHEHOCTH
OpTaHu3aIliy, B Y4CTHOCTH:

- aJipec caiita yupeauTens/yupenuTenei

- CBUJICTEIILCTBO O TOCYAaPCTBCHHOMN PEruCTpaluu

- pEUICHHUS YUPEIUTENs O CO3J[aHUU OPTaHU3aIlMH KYJILTYPhl i HA3HAYCHUHN €€ PYKOBOIUTEIS

Ha odumnmansHOM caifte opraHu3aiy KyJIbTypbl OTCYTCTBYET HH(OpMAnus O JUCTAHIIMOHHBIX CII0cO0ax B3aMMOACHCTBUS C IOMyYaTeSIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs QyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAILIMU O TUCTAHIIMOHHBIX CTIOCO0aX B3aUMOJCHCTBUSI C TIOTyYaTeISIMH yCITyT:

- TEXHUYECKOW BO3MO>KHOCTH BBIPKEHUSI [TOyYaTeIeM YCIyT MHEHHSI O Ka4yecTBE OKa3aHUsl YCIYT OpraHu3aliedl KyJabTyphl (HaJIHYle aHKEeThI U1 OTpoca MpakJaH Ui
TUIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHkH KpuTepus ""J0CTYMHOCTH yCJIYT AJis HHBAJMIOB'
B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHUIIETAIOIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYITHOCTH IS
nHBanua0B. Heo0xonumo obecneunTs CleayoIue YCIOBUS JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSICKU

B opranuszaimu KyJabTypbl HEIOCTATOYHO YCIOBUH OCTYIMHOCTH, MIO3BOJISIONINX HHBATUIAM MOJTy4aTh YCIYTH HAPABHE C IPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTaHU3aIUHU CIIEIYIONIUE YCIOBHUS:

- IyOIMpOBaHue [T MHBAIHJIOB IO CIIYXY W 3PEHHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH

- IyOIMpOBaHNe HAJMUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduueckoii HH(POPMAIUH 3HAKAMU, BBIMOJIHEHHBIMHU Pelbe(HO-TOUCHHBIM IpHdTOM Bpaiins

- BO3MO>KHOCTb MPEJI0CTABICHUS MHBAJIUIAM T10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypIONepeBOIUHMKa (TU(IIOCYPIOIICPEBOIUNKA)
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